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WHO WE ARE
Evolv I.T. is a premier information technology 
Managed Service Provider (MSP) headquartered 
in Birmingham, Alabama with a satellite office 
in Tampa, Florida. Evolv I.T. provides support 
to businesses all over the U.S. Evolv I.T. offers 
industry-leading cloud and Managed IT 
Services for business technology, cybersecurity, 
business continuity, optimized connectivity, and 
technology support. At the core of Evolv I.T. lies 
our unwavering passion for redefining IT and 
empowering growth.�

We Are Proactive
We don’t just fix issues; we prevent them from 
happening in the first place.�

We Are Excellent
Our commitment to excellence pushes us to 
continually refine our skills, exceed expectations, 
and deliver unparalleled solutions and services. 
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We Are Reliable
Our unwavering commitment to integrity, 
transparency, and ethical conduct through 
consistent service and support earns the 
confidence of those who rely on us.  

We Are Hardworking
We are passionate and resolute in our 
commitment to our clients’ success.  

We Are Customer-First 
Above all else, we are dedicated to exceeding 
expectations, and deliver best-in-class service 
and solutions tailored to our client’s unique 
needs, ensuring a hassle-free experience and 
empowering them to focus on what matters 
most - the success of their business.   

We Are Team-Oriented
The foundation and success of Evolv I.T. can be 
attributed to our commitment to collaboration, 
both internally within our talented team and 
externally with our valued clients.  
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“We take care of all of your technology needs from start 
to finish, so you can focus on running your business.” �

- Daniel Herrera, CEO, Evolv I.T. 

Our Mission
�At Evolv I.T., we’re redefining the technology landscape and 
empowering evolution and growth by offering innovative 
and proactive technology solutions to increase businesses’ 

efficiencies and profitability.

Our Vision
�We are a trusted partner and industry leader, raising the 

standard of expertise, excellence, and service. We provide 
proactive innovative technology solutions through fast, reliable, 
and exceptional customer service. We are deeply invested in 

our clients’ success and work relentlessly to provide technology 
solutions that keep their businesses fortified, secure, 

and equipped to achieve their business goals.
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INFRASTRUCTURE

Dark Web Monitoring

Technology Planning &
Research and Consultation

Compliance & Cybersecurity
Awareness Training

, & SofreHardwa tware &
Infrastructure Management

Unlimited Tech Support,
(on-site & remote)

& Consultations

Cybersecurity & Monitoring

Data Center Solutions,
Cloud Migration & Hosting

Backup, Disaster
Recovery & Planning

Software License &
Vendor Management

Monthly Reporting
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WORKSTATION

Connectivity, Internet, 
Phone, and VoIP

OUR SERVICES AND SOLUTIONS
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Evolv I.T. Services and Solutions

Revolutionize your business with Evolv I.T. as we bring you 
comprehensive products and solutions to optimize and protect 

your business and your teams when it comes to technology.

Modern businesses thrive on innovation and agility. 
However, managing complex IT infrastructure can be a significant 
challenge. Evolv I.T. is an all-encompassing technology solution. 
Our cutting-edge and leading service and solutions empowers 

your organization to innovate, outpaces your competition, 
and enables growth.
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End-to-End Business Management

Helping Businesses Scale 

Proactive Monitoring and Maintenance

Cloud and Hybrid Solutions

Strategic Planning

Technology Planning and Management 

Security and Compliance

Comprehensive Support

Customized Solutions

Help Desk Support 

Proactive Support

24/7/365 Availability

Scalability

Cost Efficiency and Predictability

KEY FEATURES: 

Evolv I.T. Services and Solutions
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Focus on Core Competencies 

Free up your time and resources to concentrate on growing 
your business and delivering value to your clients.

Enhanced Productivity
 

 Reliable IT means less downtime and more productive 
hours for your team.

Peace of Mind 

 With Evolv I.T. as your technology partner, you can trust that 
your business is in capable hands.

Reduced Costs

Minimize capital expenses and eliminate surprise IT costs, 
with more effective planning, monitoring, and enhanced 
efficiencies throughout, which improves financial stability.

Strategic Advantage

Stay ahead of the competition by leveraging the latest 
technology trends and best practices.

Benefits of Partnering with Evolv I.T.
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With a 15-minute ticket review guarantee, we prioritize and review
your IT concerns swiftly, ensuring timely resolutions. Our 24/7/365 
support is available around the clock, delivering assistance when you 
need it most. We maintain an outstanding 99.8% customer satisfaction 
rating, reflecting our commitment to exceed your expectations.

In an era where technology is the backbone of success for many 
businesses, partnering with Evolv I.T. ensures that you have a 
reliable, responsive, and results-driven IT partner by your side. 
With our nearly flawless customer service rating, you can have 
confidence that your technology needs will be met with excellence. 
We take immense pride in our unwavering commitment to customer 
satisfaction, and our exceptional customer satisfaction rating of 99.8% 
stands as a testament to our dedication to providing unparalleled 
support and solutions to businesses like yours. We understand that in 
today’s rapidly evolving technological landscape, businesses need a 
trusted IT partner who not only offers cutting-edge solutions but also 
prioritizes the client’s experience. This is precisely why choosing Evolv 
I.T. can be a game-changer for your organization.
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“Evolv I.T. is exceptional! 
The customer service, attentiveness, and response 
times are of the highest standard. Thank you for all 

the help and support you provide me!” 
-Nicole Romo, Capital Strategies
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Network Support
Elevate Your Network Performance with Evolv I.T.’s 

Network Support Services

At Evolv I.T., we’ve earned our reputation as a leading and 
innovative technology solution partner and Managed 

Service Provider (MSP) through a relentless commitment 
to excellence. Our network support services are no 

exception, delivering world-class support to ensure your 
network operates at peak performance, empowering 

your business to thrive in the digital age.

Evolv I.T. keeps businesses available and functioning 
at top form 24/7/365 on the forefront of technology 

ensuring your businesses run optimally and efficiently 
when it comes to technology tools and resources.
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Proactive Network Monitoring

Rapid Issue Resolution

Security Integration

Network Optimization

Scalability

Vendor Management

Strategic Guidance

KEY FEATURES: 

Evolv I.T. Network Support
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Reliability 

Experience uninterrupted network performance, 
allowing your team to work without interruptions.

Cost Efficiency 

Our proactive approach reduces unexpected network 
issues, saving your business time and money.

Scalability and Adaptability 

Your network can grow and evolve as your business does, 
ensuring that your technology supports your growth.

Enhanced Security

Protect your sensitive data and operations with 
robust cybersecurity measures integrated into your 

network infrastructure.

Focus on Core Business

With Evolv I.T. managing your network, you can 
concentrate on strategic business initiatives, 

knowing your network is in expert hands.

Benefits of Network Support
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you gain a partner dedicated to 
elevating your network infrastructure’s 
reliability, performance, and security. 
We are committed to ensuring that your 
network is a powerful enabler of your 
business goals, not a hindrance.

we bring you cutting-edge solutions, 
expert guidance, and unwavering 
support. Experience the Evolv I.T. 
difference and take your network 
to the next level, positioning your 
business for success in the digital era.

With Evolv I.T.’s Network Support,

As a trusted innovator in the 
technology solution space,
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Cybersecurity
Stay One Step Ahead of Cyber Threats

In a world driven by interconnected technologies, safeguarding your 
digital assets is not only prudent but imperative. Evolv I.T. offers the 
paramount cybersecurity solution meticulously curated to defend 
your business against the ever-evolving spectrum of cyber threats. 
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Advanced Tactics 

Round-the-Clock Vigilance 

Multi-Layered Defense 

Regular Vulnerability Scanning 

Data Fortification 

User Education and Awareness 

Incident Response Excellence 

Regulatory Compliance Management

KEY FEATURES: 

Evolv I.T. Cybersecurity
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Unprecedented Peace of Mind 

Evolv I.T. is your digital fortress, empowering you to focus 
on your core business while we shield you against threats.

Enhanced Reputation
 

Your commitment to data security, reinforced by Evolv I.T., 
will be appreciated by customers and partners, 
elevating your reputation and trustworthiness.

Cost-Effective Cybersecurity

Preventing cyberattacks is far less costly and disruptive 
than recovering from one. Evolv I.T. offers cost-effective 

protection that reaps dividends in peace of mind.

Scalability

Whether you’re an agile startup or a thriving enterprise, 
Evolv I.T. scales to cater to your unique requirements.

Benefits of Cybersecurity
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Connectivity
Pioneering the Connectivity Revolution

In a world where business success hinges on 
unwavering connectivity, Evolv I.T. takes the lead 

as an innovative and trailblazing MSP. 

Our transformative connectivity solutions are 
designed to propel your business into the digital 
future, providing the foundation you need to lead 
amongst the competition and an everpresent and 

reliable provider to your customers.
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Evolv I.T. Connectivity

Rock-Solid Network Infrastructure 

Seamless Cloud Integration 

Cutting-Edge Telecommunications 

Remote Work Empowerment

Network Optimization 

Endless Scalability 

Vendor Mastery 

Strategic Navigation

KEY FEATURES: 
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Uninterrupted Operations 

Relish in flawless connectivity, ensuring your business 
sails through its operations without a glitch, 

fueling productivity and ecstatic customer experiences.

Fortified Security 

Connectivity solutions built with security at the 
forefront, safeguarding your data and delivering 

ironclad communication.

Economical Efficiency
 

Evolv I.T. preempts connectivity hiccups, saving you 
precious time and resources, avoiding costly disruptions.

Strategic Edge

With Evolv I.T. as your tech partner, you’re not just 
keeping up; you’re blazing a trail by embracing the 

latest connectivity trends and best practices.

Benefits of Reliable & Uninterrupted Connectivity
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with robust and strategically impactful solutions that partner with you and 
your business for the long haul. We’re not just an IT provider; we’re your 
beacon in the dynamic digital landscape, committed to ensuring that your 
connectivity becomes a driving force for growth and success.

Evolv I.T.’s connectivity solutions empower your business

we bring you cutting-edge solutions, expert navigation, and unwavering 
support to supercharge your business’s connectivity. Experience the Evolv I.T. 
difference and elevate your connectivity to unparalleled heights, placing your 
business on the forefront of the digital age.

As leaders of innovation in the IT solution realm,
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Workstation & IT Infrastructure 
Assurance Programs

At Evolv I.T., our Assurance Programs are the 
cornerstone of our commitment to delivering 

unparalleled IT services. These services provide you 
with peace of mind, knowing that your technology, 
hardware, and infrastructure is not just managed but 
optimized for your business success. We understand 
that downtime is simply not an option. That’s why we 
proudly introduce our Workstation and Infrastructure 
assurance programs; game-changing solutions that 
keep your business running seamlessly, with an IT 

department that feels like it’s right next door.
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Evolv I.T. Workstation and IT Infrastructure 
Assurance Programs

Unparalleled Support 

Rapid Issue Resolution 

Equipment Assurance

Reliable Hardware and Infrastructure 

Scalability and Flexibility 

Strategic Partnership

KEY FEATURES: 
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Zero Downtime 

With Evolv I.T.’s Assurance Programs, you’ll never have to 
worry about downtime impacting your business. 

We’re here to ensure that you stay up and running, 24/7/365.

Benefits of Evolv I.T. Assurance Programs 
Workstation and Infrastructure

Focus on Growth 

Let us handle your hardware concerns. You can 
concentrate on your core business, knowing that your 

infrastructure is in expert hands.

Peace of Mind

Our Assurance Programs ensure that you always have a 
safety net, with backup equipment ready to go, so you can 

rest easy, knowing your business is protected.

Cost Efficiency

 Evolv I.T.’s Assurance Programs streamlines your hardware 
costs, offering predictability and efficiency. No more 

unexpected expenses or business interruptions due to 
hardware issues.
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“Evolv I.T. came in to help with firewall and 
router review. They were fast, accurate and

great to work with on the project.” 
-Steve Sebastian, Satisfied Customer
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Equipment Supplier
Your Trusted Source for Hardware Excellence

In a world flooded with options, making the right choice 
for your hardware needs is crucial. Evolv I.T., your premier IT 

Managed Service Provider, stands as the beacon of reliability, 
trust, and excellence in the ever-evolving technology 

landscape. When you choose hardware from Evolv I.T. 
instead of a box store, you unlock a world of benefits that 

make your investment more than just a purchase; it’s an 
assurance of quality and support. We strategically plan and 
purchase stable and secure technology solutions based on 

your goals and business needs.
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Expertise and Guidance 

Quality and Reliability 

Custom Solutions 

Seamless Integration 

Proactive Support 

Cost-Effective Ownership

KEY FEATURES: 

Evolv I.T. Equipment Supplier
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Benefits of Purchasing from Evolv I.T. 

Quality Assurance
 

Evolv I.T. guarantees top-notch, reliable hardware 
that’s backed by our reputation for excellence and 

commitment to your success.

Peace of Mind
 

Our support doesn’t stop after the sale. You have a reliable 
partner in Evolv I.T., ensuring your hardware investment 

continues to perform flawlessly.

Long-Term Value 

Purchasing from Evolv I.T. isn’t just an investment 
in hardware; it’s an investment in the future of 

your business, with hardware that adds lasting value.

Simplified Procurement

Evolv I.T. streamlines the hardware acquisition process, 
ensuring you get the right equipment without the hassle of 

navigating endless options at a big-box store.

Tailored Solutions

We offer hardware that fits your business like a glove, 
optimizing your operations and contributing to your success.
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Trusted Advisor
Your Smart Move for Your Technology Needs

In a tech-driven world where your business’s success 
depends on seamless IT operations, choosing the right 

Managed Service Provider (MSP) is paramount. 

Evolv I.T. offers a partnership that goes beyond the 
ordinary, providing you with compelling reasons to make 

us your trusted technology partner.

30



Evolv I.T. Trusted Advisor

Expertise and Experience 

Cybersecurity Expertise

Strategic Partnership 

Peace of Mind

KEY FEATURES: 
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We understand your unique business objectives, 
challenges, and aspirations, and we are 

dedicated to aligning our expertise with your 
vision. Together, we navigate the ever-evolving 

technology landscape, ensuring that your 
business not only adapts but thrives.

We strive to become an integral part of your team, 
working hand in hand to achieve your IT goals.
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Some of Our Satisfied Clients
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“Evolv I.T. has always done an incredible job of 
communicating and letting you know what’s going on.

Evolv I.T. isn’t just responding to threats, they’re knocking 
those out before they get there. If anything happens, 

they’re handling it before we would even know about it” 

-Mitchell Garnett, Byars Wright
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“Evolv I.T. is here for us, 24/7/365, and they do an 
awesome job. They do everything well.” 

-Thomas Cattell, Advancing Sight Network

“Evolv I.T. is always attentive to our IT issues in a short amount of time. 
Our office flooded last year and they were on the spot almost immediately 

to assess our situation and advise us about any damage done.” 

-John Hard, Sitton & Hard, LLC 36



“We always had multifactor authentication issues, 
and since Evolv I.T. has been involved we really don’t 

have those. 

Evolv I.T. was able to secure our networks, they were 
able to upgrade our equipment, and things have 

been much smoother since that happened.” 

-Whitt Luker, Byars Wright
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“Evolv I.T. is a great IT partner. They are very 
responsive to our IT needs and proactive in their 

recommendations. Highly recommend.” 

-Sue Poe, Capital Strategies

Check out what 
others say about us!
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partnering with Evolv I.T. means you’re not just outsourcing IT management; 
you’re empowering your business with a strategic advantage. 

Our commitment to excellence, proactive support, and dedication to your 
success make us the ideal choice for your technology needs.

In a world where technology is the backbone of business success,

Make the smart move. 
Partner with Evolv I.T., and let’s evolve your IT for a more 

successful, efficient, and secure future.

39



YOUR TRUSTED 
TECHNOLOGY PARTNER 

Click this link to save our contact information, 
meet with us, and follow us on socials!

https://poplme.co/AEqSpPyk/dash?utm_campaign=Delight&utm_source=Product%20Guide&utm_medium=Popl&utm_term=Q1%202024
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